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The Optical Innovators

QUESTARQM 1 & QM 100 MICROSCOPE SERVICE & REPAIR

STANDARD SERVICE

Basic inspection of mechanical and optical components.
Disassemble control box, clean, and re-grease moving parts.
Clean control box optics

Remove and clean prism/beam splitter

Remove and clean main system optics

Check and adjust optical centering

Resolution check and Video printout

Check and adjust image shift

Check and repair baffle system

Clean E/Ps (1x) - surface clean and cap

Wipe down, buff polished parts, and wax scope

Final inspection

Standard service usually takes 2-4 weeks after approval is given, assuming there is no backlog of
instruments to be serviced.

Diagnostic and Minimum Service Fee $125.00 plus shipping
Ser-301 QM 1 $475.00 plus shipping
Ser-303 QM 100 $550.00 plus shipping
Ser-831 QM SZ Series $695.00 plus shipping

Instruments should be carefully packaged in their original or other suitable container and forwarded
to us by fully insured U.P.S. PLEASE DO NOT INCLUDE ACCESSORIES. Please include a note
and daytime phone number. For international returns, please follow the return procedure
described on the Return Merchandise Authorization.

Please call to make an appointment for service and obtain a
Return Authorization Number (RMA).

Our Shipping Address is Questar Corporation
6204 Ingham Road
New Hope, PA 18938 USA

You can contact us via Telephone: 215-862-5277 or 800-247-9607
Fax: 215-862-0512
Email: questar@QuestarCorporation.com
Web: www.QuestarCorporation.com

Prices subject to change without notice — effective November 2008
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