
 
 

Surveillance Service and Repair 
 
 
STANDARD SERVICE FOR MULTIFOCAL LENGTH AND STEP ZOOM INSTRUMENTS 

Basic inspection of all mechanical and optical components 
Remove and clean all secondary optics and filters 
Remove and clean all primary optics 
Check, adjust and grease all gears, belts, and limit switches 
Check and adjust optical centering 
Check and adjust boresighting 
Check baffler systems 
Check image shift 
Check resolution 
Wipe down scope 
Final inspection 
 
**Diagnostic and Minimum Service Fee $125.00 plus shipping 
SER-801  3.5 MFL Manual  $550.00 plus shipping 
SER-802  SZ 90    $525.00 plus shipping 
SER-811  7" MFL Manual   $725.00 plus shipping 
SER-812  SZ 180    $700.00 plus shipping 

  SER-813 SZ182              $3,000.00 plus shipping 
  
Cameras, eyepieces, external filters purchased outside the standard MFL & SZ packages are not included in the Standard 
Service. 
 
STANDARD SERVICE FOR FIELD RANGERS 

Basic inspection of all mechanical and optical components 
Remove and clean primary optics 
Check and adjust optical centering 
Check baffle system 
Check image shift 
Check resolution 
Wipe down, polish, and wax scope 
Final inspection 
**Diagnostic and Minimum Service Fee  $125.00 plus shipping 
SER-821  Ranger 3.5    $275.00 plus shipping 
SER-822  Ranger 7    $400.00 plus shipping 

 
Components and optical accessories outside of the standard packages are not included in the Standard Service. 
 
Instruments should be carefully packaged in their original or other suitable container and forwarded to us by fully insured 
U.P.S.  PLEASE DO NOT INCLUDE ACCESSORIES.  Please include a note with a daytime phone number.  For international 
returns, please follow the return procedure described on the Return Merchandise Authorization. 
 
Please contact us for an appointment and to obtain a Return Authorization Number (RMA) before 
returning any instrument. 
 
 Our shipping address: 
 Questar Corporation   Phone:    215-862-5277 or 800-247-9607 
 6204 Ingham Road    Fax:         215-862-0512 
 New Hope,  PA  18938   Email:    questar@QuestarCorporation.com 
 USA      Web:       www.QuestarCorporation.com 
 

Prices subject to change without notice – effective November 2008 
All printed materials are copyright 2008 by Questar Corporation 


